
Annual Report 2018-19

South Saskatchewan
Independent Living Centre

Overall, I loved the format of last year’s 
AR.  I would ask that the cover only 
show our official logo (take the wheel-
chair out).  Also, in the ‘blue’ line un-
der “A New Perspective….” Could we 
change to “consumer-controlled, com-
munity-based, cross-disability agency, 
promoting integration and full partic-
ipation” (This will then capture all 4 of 
IL Canada’s principles or “pillars”)

SSILC
A NEW PERSPECTIVE ON DISABILITY

Consumer-controlled, community-based, cross-disability 
agency, promoting integration and full participation
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I am extremely proud to share with 
you the success of SSILC over 

the past year! In addition to having 
the privilege of serving as SSILC’s 
Chair of the Board of Directors at the 
local level, I also serve Independent 
Living Canada (ILC) in a 2nd-Vice-
Chair capacity at the national level. 
In turn I am very honoured to share 
both SSILC’s successes and also 
highlight how those achievements 
have assisted in supporting the 
Independent Living movement across 
Canada.

2018-19 was an incredible year of 
continued success for SSILC. The 
hard work and dedication of the staff 
and volunteers, in both the Regina 
and Moose Jaw offices, resulted in 
countless success stories for SSILC 
Consumers (a few of which are shared 
in this report). During the last year, 
IL Centres across Canada focused on 
the theme of Assistive Technology.  
SSILC embraced this theme with staff 
presenting information to IL Canada 
in June and sharing Consumer stories 
at the AGM in September. In addition, 
Consumers were invited to two 
sessions in November and December 
to share their stories and experiences 
in using assistive technologies.   

During the past year, all programs 
delivered by SSILC exceeded funder 
expected targets and the partnerships 

and 
relationships 
at all levels of 
government 
and funded 
programs were 
stabilized and/
or enhanced. 
This included launching a new 
Targeted Initiative for Older Workers 
program in our Moose Jaw office.

I would like to extend my sincere 
thanks to the Board of Directors that 
work tirelessly throughout the year to 
take on significant, major initiatives 
such continued development of 
SSILC’s first-ever Vision, Mission and 
multi-year Strategic Plan and starting 
a major Policy Review Project—both 
critical pieces of work that will guide 
SSILC in the coming years to ensure 
the stabilization and growth it has 
realized in 2018-19 can continue into 
the future.

On behalf of the Board of Directors I 
want to acknowledge and thank each 
and every staff member, volunteer 
and all of our funding agencies for 
their support which allows SSILC to 
do incredible work and truly make 
a difference in lives and in our 
communities.

Mark Green, Chair
SSILC Board of Directors

SSILC Chair’s 
Message
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Board of Directors for 2018-2019
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It is with great pleasure that I 
share with you the incredible 

work and accomplishments of 
SSILC over the past year—none of 
which would be possible without the 
dedication of an incredible staff team 
in both the Regina and Moose Jaw 
offices.

I joined SSILC as Executive Director 
in the spring of 2017 and little did 
I know what an amazing group of 
people I would have the privilege 
to work with and learn from! And 
little did I know the magnitude of 
accomplishments that would be 
realized in this following fiscal year.  
This report captures many examples 
and images of the life-changing 
support work SSILC provides as a 
proud centre within the Independent 
Living Canada (ILC) umbrella. The 
effort of staff and volunteers is 
paramount in making a difference 
in the lives of Consumers at the 
local level and in contributing to 
Independent Living movement across 
Canada.  

At SSILC, we meet and support 
people with any disability, where they 
are today, to achieve their goals, 
with confidence, to assist them with 
realizing a better tomorrow. We 
support people with any disability to 
explore options, make choices, build 
relationships and take responsibility 
to achieve self-identified goals 
through our peer support model.  

And, it truly is 
our staff that 
make all of 
this happen! 
Our staff are 
incredible—
they embrace 
the strength 
of shared 
leadership, 
ILC’s four core 
principles and values and they honour 
independence as it relates to the 
individual choice of our Consumers.  
As a team, staff demonstrate care, 
respect, compassion, outstanding 
professionalism and truly work in a 
harmonious way in all interactions, 
partnerships and relationships.

Together—staff, volunteers and the 
Board of Directors—we collectively 
strive to make a difference in peoples’ 
lives and I believe the following report 
is a demonstration of the valuable 
outcomes of this level of dedication.

I sincerely thank each and every 
staff member, volunteer and the 
Board of Directors for supporting 
this organization and providing 
the opportunity to contribute to 
the important outcomes of SSILC 
—making a difference in our 
communities and in the lives of our 
most important stakeholder—our 
Consumers!

Shari Hildred, Executive Director

SSILC Executive Director’s Message
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Profile

Founded in 1991, the South 
Saskatchewan Independent Living 
Centre (SSILC) is a consumer 
controlled, community based, cross 
disability agency that promotes 
the full citizenship of people with 
disabilities in our community.  
SSILC is an accredited member 
of Independent Living Canada 
(formerly the Canadian Association 
of Independent Living Centres), the 
national umbrella organization for 
25 disability resource centres across 
Canada.  

The Independent Living (IL) 
philosophy is central to SSILC’s work.  
The IL movement is based on the 
right of people to live with dignity in 
their chosen community, participate in 
all aspects of life, and to control and 
make decisions about their own lives. 
The consultation method used in 
every aspect of SSILC’s programming 
is based on the IL philosophy, and 
implements an asset-based approach 
to developing both individual and 
community capacity.  

SSILC offers 
support to 
individuals and 
their families 
through the 
resource centre 
located in offices 
in Regina and 
Moose Jaw.

Organizational Structure

SSILC operates as a non-profit 
registered charitable organization 
under the governance of a volunteer 
Board of Directors, of whom at least 
51% are persons with disabilities, 
in keeping with the IL philosophy.  
Directors are selected from the SSILC 
membership, and are voted in at the 
annual general meeting.  

Day to day operations and 
management are the responsibility of 
the Executive Director, who provides 
leadership and direction for a staff 
of 20 people. Approximately 70% 
of the SSILC staff are persons with 
disabilities, who provide peer support 
based on their personal experiences 
in disability management in addition 
to their professional training and 
expertise. This team of passionate 
and dedicated employees shares 
an estimated 200 years’ worth of 
experience with disability related 
issues, and share their knowledge and 
wisdom both internally and through 
participation in various community 
groups and committees.

5
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Programs
 
SSILC programming includes the 
following:

Entrepreneurs with Disabilities 
Program, which supports persons 
with disabilities in every aspect of 
the development and operations of a 
small business. This program employs 
two staff and is funded by Western 
Diversification (federal).

Employment Services Program 
and Employment Resources 
Program, which offers individualized 
pre-employment supports to 
consumers, which include: Life Skills; 
Employment Skills training; Volunteer 
training; Literacy training; Basic 
Computer training; job coaching and 
support for accommodations and 
training; and, always, one-to-one 
counselling and support from SSILC 
facilitators. This program is funded 
by the Ministry of Immigration and 
Career Training and is delivered from 
our Regina Office. 

Targeted Initiative for Older 
Workers Program, which offers 
individualized pre-employment 
supports to consumers with focus on 
work/job readiness, skill development 
and enhancement, work/job search 
and work/job maintenance for people 
with barriers (and multiple barriers) 
to employment. Individuals accessing 
this service are older workers, defined 
as individuals aged 55–64. This 
program is funded by the Ministry 
of Immigration and Career Training 
and is delivered from our Moose Jaw 
office. 

Supported Independent Living 
Program (SILP), which provides one-
to-one support for individuals to assist 
with all aspects of independent living.  
This program is funded by Community 
Living Division (CLD), Ministry of 
Social Services.

Community Impact
 
Over the years, in addition to 
the development of in-house 
programming that supports 
individuals with disabilities to gain 
independence, SSILC has provided 
leadership in the development of 
many initiatives that have increased 
public awareness and understanding 
of disability issues, and led to 
increased inclusion of people with 
disabilities in every aspect of 
community life. As a result of these, 
and many other initiatives, SSILC is 
recognized as the leading provider of 
cross-disability expertise in Southern 
Saskatchewan, and one of the most 
active and dynamic Independent 
Living resource centres in Canada.  

Each year in June, SSILC celebrates 
Independent Living Across Canada 
date and in 2018 hosted a community 
gathering featuring guest speakers 
aligned with IL Canada’s theme 
“Assistive Technologies”, followed by 
an afternoon of refreshments and 
networking. Annually, SSILC hosts 
a celebration of the United Nation’s 
International Day of Persons with 
Disabilities on December 3rd. In 
2018 this event was focused on 
the UN’s theme of “Empowering 
persons with disabilities and ensuring 
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inclusiveness and equality”. The 
event hosted two guest speakers, 
provided a complimentary lunch and 
an incredible afternoon of networking.  

Success Stories

Tom - Entrepreneurs with 
Disabilities Success Story

We are assisting an 
entrepreneur, who 
is legally blind and 
has faced so many 
obstacles while trying 
to move forward and write and then 
publish his book.

We accessed a tutor to assist him 
with the technical devices he was 
having issues with and that tutor 
connected him to an author by the 
name of “Tom”.  Tom is also legally 
blind and has authored six books and 
in fact has one of those books for sale 
on Amazon.  Tom is also a business 
owner and is married with four small 
children.

Tom travels a lot and was in Florida 
the day we contacted him, however 
we called him from the SSILC office 
and had him on speaker phone while 
our consumer was able to ask as 
many questions as he wished.  Also, 
Tom was incredibly encouraging, with 
remarks like “Never give up” “If you 

need to take a break, take a break 
but get back to writing the next day”.
He is willing to talk with our consumer 
again if required, as he wishes 

our consumer to be 
successful.

We also learned about 
the technology Tom 
used to write his book. 

He simply used his iPhone and sent it 
directly to his publisher.

Our entrepreneur now has a totally 
appropriate and knowledgeable 
mentor. 

We have also found other community 
resources that will be helpful and 
lower the cost when the time comes 
to publish his book.
 
It’s important to mention that we 
work “WITH” the consumer to 
identify the accommodation and then 
“ASSIST” them to move forward 
at their own pace, we never “DO” 
it for them and this way they will 
become independent and confident 
in themselves, which are traits they 
will require as independent business 
owners.

These events continue to increase 
public awareness and strengthen 
SSILC’s role as a leader in community 
development.
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Cathleen - Entrepreneurs with 
Disabilities Success Story

Cathleen is a Paramedic who 
experiences PTSD. 

Cathleen was very anxious and timid 
when she walked through the doors 
of SSILC for her first appointment 
with us, however she soon felt 
comfortable. The first 
time she accessed our 
services she came 
without her service dog, 
as she was not sure 
what SSILC’s policy 
was on allowing service 
animals, WHAT!! I soon 
assured her not to ever 
come to SSILC again 
without her service dog! 
Cathleen communicated 
that she had so many 
issues with her service 
dog that she had become 
cautious.  She also was 
very emotional when 
explaining that this 
service dog had saved 
her life.

Cathleen is a highly 
educated person, with 
incredible leadership 
skills, however the PTSD 
she experiences has 
altered every aspect of her life.

She had tried applying for jobs but 
was often turned away once they 

found out she had a service dog that 
would need to accompany her. She 
grew weary of debating with people 
about where she could take her 
service dog, so she decided that she 
needed to take action and advocate 
for persons with service animals 
who experienced psychological and 
physiological disabilities and also 
educate the public on service animals. 
Her first business idea, “Tails of 
Strength” was born as a non-profit 

business. 
 
Cathleen came to us 
looking for assistance 
with self-promotion and, 
sourcing and securing 
funding and a volunteer 
base.

We have worked with 
Cathleen to assist her 
with her marketing, 
community resources 
and professionals, and 
we accessed our business 
micro grant to purchase 
social media training for 
her. 

We continue to 
encourage Cathleen in 
all her endeavors as she 
continues to market both 
her businesses and grow 
her volunteer network.

We have communicated to Cathleen 
that our door is open for her and Lyra, 
if she requires further support or even 
to drop in and say Hi.

Success Stories

Cathleen and Lyra 
presented her story at 
SSILC Staff Retreat, Nov. 
1/18
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Success Stories

Daly Close -  
Employment Success Story

Daly and I completed intake. Daly 
maintained ongoing development of his 
action plan; assessing strengths and 
experience, barriers to employment, 
and impact of disability as it relates 
to employment. Daly set employment 
goals. His two primary goals were to 
work on interview skills and find work. 
Daly identified that his ideal job would 
be in the security field; and that a 
good first step for him would be to 
become a Security Guard.
 
Daly maintained a focused job search 
and followed through on action plan 
steps even when medications were 
posing a health problem for him.
To meet one of his action plan goals, 
we worked intensively on interview 
skills with a focus on behavioural 
questions. Daly identified that it 
is not just a matter of what he is 
saying when he answers interview 
questions, but also how he is saying 
it. To address this, he worked on 
interview questions with focus on tone 
and body language. Daly worked on 
how to demonstrate more energy/
assertiveness in interviews to show 
what he would actually be like on the 
job (as opposed to in an interview 
situation). Daly did mock interviews 
with my co-worker and myself, 
receiving excellent feedback. Daly 
has an acute level of attention to 
detail, honesty, and accuracy when 
answering interview questions. We 
researched interview questions and 

answers for janitor, delivery driver, 
and shelf stocker; which are jobs 
that he identified he would do as he 
worked toward his employment goal 
in security.

Daly demonstrated knowledge 
in how to keep a job including 
understanding employer expectations; 
and demonstrated ability to accept 
feedback.

Daly completed CPR training on the 
5th and 6th of June and WHMIS 
on June 12th. Daly completed the 
Security Guard Training through 
the Commissionaires on September 
18th, 2018. Upon completion of 
training, Daly gave SSILC staff 
very helpful feedback on what 
people who are taking the training 
should be aware of in the future. 
We have used that information with 
recent referrals to the training. The 
Commissionaires indicated that they 
would call him when a night shift 
came available. When he did not hear 
from them, Daly followed up with 
the Commissionaires. They said he 
could come back to them once he got 
new glasses. The lack of appropriate 
glasses was a barrier to employment 
with the Commissionaires.

Daly was employed by Jes’s Cleaning 
on December 21, 2018 in a part-time 
capacity. When I checked in with 
Daly at the three-month employment 
mark, he was still working. 

Lori Sutherland, Employment 
Facilitator, ES Program

9
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Donna Gerwautz -  
Employment Success Story

I was out of work for two years. I 
came to SSILC because I wanted 
to more on the job search stuff. I 
learned how to use internet job sites 
and how to apply for jobs. You helped 
me with my resume. 

What I learned from coming to SSILC 
is learning about stress and how to 
deal with it. I am more confident in 
myself than I have ever been.

I did practice 
interview 
questions and 
mock interview 
to prepare for 
my interview. 
I was not even 
nervous at my 
job interview. 
You taught me 
the right things. I 
introduced myself 
and shook her 
hand. I told her 
about my past 
experience and 
I told her how that experience will 
be helpful for this dishwasher job. I 
was practicing the interview skills at 
home.  

On September 28th, 2018 I 
interviewed for a dishwasher position 

at the Hungarian Cultural & Social 
Club. After the interview I was offered 
the part time dishwasher position, 
which I accepted. I had my first shift 
on September 28th from 10:30am – 
1:00pm.

I have been at the Hungarian Club 
for 6 months. It is hard work but I 
am happy to have the job. I am now 
looking for full time employment 
because the job is only one shift a 
week and I am coming to SSILC to 
get help with that. I am taking the 
Job Finding Club. It is really good, a 
lot of information. I give it a 10 out of 
10. 

Facilitator 
Comments:
In addition to 
the success that 
Donna shared she 
also created an 
updated resume 
and developed the 
ability to update 
it in the future. 
She increased her 
ability to look for 
and apply for jobs 
online through 
application process 

and email. Donna completed the 
SSILC Effective Communication in 
Customer Service class in September 
2018. 

Donna Gerwautz, Consumer of 
Employment Services Program

10

Success Stories

Donna coloured the map showing IL 
Centres across Canada.
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Employment Services (ES) Program – Regina

Target Achievements %

1 Total Intake 310 222 71.61
2 Develop individualized action plan 248 221 89.11
3 Develop resumes, cover letters 221 200 90.50
4 Further Education & Training 18 18 100.00
5 Obtain employment 70 42 60.00

ES and ERP Program Achievements April 2018 to March 2019

11

Employment Resources Program (ERP) – Regina
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SILP Program 

Calvin Williams - 
Employment Success Story

My name is Calvin 
Williams and this is 
my journey. 
 
I started with SSILC 
in 2008 and I have 
been through ups 
and downs with them, but it has been 
great. I am one of the participants 
who have been in the program for the 
longest. I have gone through many 
managers and support workers while 
being a consumer at SSILC. The most 
exciting part about being a consumer 
at SSlLC is that I get to be myself and 
that I get to mingle with my support 
workers. When I am not at SSILC I 
work at Wal-Mart and I am coming up 
to 10 years of working at Wal-Mart.  
 
What I like about the SILP program 
is that it is focused on my needs, my 
wants, and where I want to go with 
my life. I also like that it is different 
from other programs I have been in. 
This program stands out because the 
clients get to decide what they want 
to do. 

I am also on many boards such as 
Inclusion Regina, People First, the 
SSILC Board, the Transportation for 
all Committee, and I am an advocate 
for people in wheelchairs. 
 
My mission in life is to never stop 
dreaming and always believe in 
myself. My first missions are to have 

my own YouTube channel where I will 
make uplifting and positive videos, 
and to write a book about my life 
story and what I have accomplished.  
 

Through my journey, 
I have met many 
people along the 
way who keep 
encouraging me 
to be the best me 
that I can be. My 

inspiration comes from those who 
encourage me to be the best version 
of myself. One of the most influential 
and inspirational people I have met 
is Alex at SSILC. I first met Alex in 
October and she has impacted my 
life in many ways. She has helped 
me see things I was unable to see 
before. She is very special to me. 
She is very positive and always has 
a smile on her face which helps put a 
smile on mine. It is always a pleasure 
being around her. She has changed 
my life in many ways and has helped 
me learn not to worry as much as I 
had worried before. She has made 
my life so positive and has made me 
believe I can do anything. I am no 
longer afraid to ask for help because 
of the lessons Alex has taught me. My 
goal is to positively impact the lives 
of others just like Alex has positively 
impacted mine.
 
I have a passion for music and in the 
future I would really like to have my 
own studio and have my business as 
a DJ take off. SSILC has provided me 
a place to relax and forget all of my 
other worries and focus on different 
aspects of my life.  

12
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Targeted Initiative for 
Older Worker Program  – 
Moose Jaw

S.C. Success Story – TIOW

S.C. was a consumer in the 
first session of the brand new 
program to SSILC – TIOW. 
SC had one job her entire life 
and when it closed she was 
unsure what to do next. She 
was having difficulty finding 
employment and wanted 
to join this program to identify new 
skills. She attended the classroom 
training portion faithfully, never 
missing a day. She interacted with 
the other participants and staff in a 
positive manner. She was eager to 
learn and participated in all activities. 
During the work placement search 
she went out to 
many different 
places, but 
ended up at a 
place she was 
really hoping to 
be in—Paws N 
Play Grooming 
and Boutique. 

13

She absolutely loves animals and has 
a couple dogs and cats of her own. 
She was so thrilled to complete her 
placement there. As the weeks went 

on and SSILC asked her 
how she was doing she just 
kept expressing her joy from 
working there. At the end of 
the 4 weeks she informed 
SSILC that she was offered 
a part-time position working 
in the mornings! This was 
exactly what she was hoping 
to get.

In her evaluation she noted one of 
the things she enjoyed most of the 
program was learning about her 
transferable skills. At the start she 
wasn’t sure what she was able to do 
since having only one position her 
whole life. But she came out of the 
program, not only with a dream job, 

but also with 
the knowledge 
of transferable 
skills and the 
confidence that 
she can do 
other jobs. 

Wanda Jonas, ES Facilitator, working with 
consumers on a new workshop entitled “Get 
Ready, Get Set, Let’s Go.” This workshop includes 
topics such as essential skills, self-esteem, 
commitment preparedness and job market 
searches. During the workshop, the new group 
and Wanda celebrated a consumer birthday!
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SSILC Community Christmas Party

The SSILC Consumer Community 
Christmas Party celebrated on the 
International Day of Persons with 
Disabilities, December 3, 2018.

Paint Night Fun, December 21, 2018
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Barrier Free Saskatchewan

On February 15, 2019 SSILC hosted 
the Barrier Free Saskatchewan 
meeting at the SSILC office. Chelsea 
Wisser, ED from North Saskatchewan 
Independent Living Centre (NSILC) 
in Saskatoon travelled to Regina long 
with the Barrier Free SK Group and 
SSILC hosted this meeting and lunch. 
Michael Huck, one of the funding 
members of SSILC, was in attendance 
along with two of SSILC’s Board 
members, Ross McCreery and Ken 
Taylor.

Community Impact 
and Engagement – 
Partnerships and Events
Independent Living Canada 2018 
Annual General Meeting–Ottawa

In September 2018, two SSILC 
employees represented the Centre 
at the IL Canada Annual General 
Meeting held in Ottawa, Ontario.  
The theme for 2018 was Strength in 
IL. Jeannette McConnell and Nancy 
Myslick did an incredible job of sharing 
SSILC’s accomplishments during the 
roundtable meetings. They shared 
examples of how SSILC demonstrated 
meaningful success stories and 
measurable outcomes as related to the 
AGM theme during the past year.

On October 
5, 2018 
Brenda Ell 
and Nancy 
Myslick 
attended the 
annual CNIB 
Tradeshow, 
located at 
the Ramada 

Hotel in Regina. This was a wonderful 
opportunity for the Entrepreneurs 
with Disabilities Program (EDP) to 
highlight the services SSILC provides 
to Consumers and to share handout 
information for those potentially 
interested in EDP.

CNIB Tradeshow

Jeannette McConnell and Nancy 
Myslick at the IL Canada AGM

EDP Staff Nancy & Brenda at Women 
Entrepreneurs of SK with rural EDP 
coordinator Jessica Sandal (Saskatoon) 
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SSILC Consumers Out & About

In Feb 2019, SILP held person-centred planning meetings for one participant 
which involved the participant and a core group of people who know and care 
about the participant and are committed to supporting her in creating quality of 
life goals.

Leslie at Camp 
Easter Seal

SILP visit to the Legislative 
Building in March 2018

Tori feeding birds 
at Wascana Park
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SSILC - Our Strength - Our People

Binu Moothomveed, former Network 
Administrator and Masudul Khan, 
Manager ES & ERP

Shari Hildred, Executive Director 
Jeannette McConnell, Finance/HR 
Coordinator 

Brenda Ell, Manager, Entrepreneurs with 
Disabilities Program (EDP) 

Nancy Myslick, Business Advisor, EDP 
(currently on leave)  
Masudul Khan, Manager, Employment 
Services (ES) & Employment Resources 
(ERP) 

Holly Donohoe, Coordinator, ERP  
Fern Reich, Employment Facilitator, ES		  
Lori Sutherland, Employment Facilitator, 
ES  
Ginny Nelson, Employment Facilitator, ES  
Meghan Hildred, Employment Facilitator, 
ES 

Terry Hart, Employment Facilitator, ES 
(currently on leave) 
Shannon Wilson, Employment Facilitator, 
ES 

Alex Mohrbutter, Manager, Supported 
Independent Living Program (SILP) 
Ellen Matharu, Support Worker, SILP 

Jennifer Thomas, Support Worker, SILP 
Genevieve Robinson, Support Worker, 
SILP 
Keely Rousseau, Support Worker, SILP 
(casual) 
Kristen Hudy, Support Worker, SILP 
(casual) 

Alicia Beattie, Manager, Targeted 
Initiative for Older Workers (TIOW) 
Moose Jaw 
Randi Halchyshak, Employment 
Facilitator, Moose Jaw 
Wanda Jonas, Employment Facilitator, 
Moose Jaw (casual) 

Uy Do, Network Administrator			   
Jan Morier, Communication Consultant		  
Joanne Grant, Finance Control Manager		  
Paige Howard, Receptionist (volunteer) 
Terri Lynn Morgan, Receptionist 
(volunteer)

Binu & Masudul
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SSILC Extends a 
Thank You!

19
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